M.B.A. (Part-11) (CBCS Pattern) Semester-11I
SP01 / PCB3EHL1 - Banking Operations and Services
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Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.

1. Explain the functions and role of bank and RBI in economic development of country. 14
2. Write detail on "customer accounts". 14
3. Who is collecting banker? Explain duties of collecting banker. 14
4. Discuss the various forms of cheque also explain collection of cheque. 14
5. Define bank drafts. State the salient features of bank drafts. 14
6. Write a detail note on registration of charge under companies' act 1956. 14
7. What are debit cards and credit cards? Elaborate the importance and features of debit 14

cards and credit cards.

8. What is mean by merchant banking? Discus various merchant banking services. 14
9. Write a detailed note on corporate restructuring. 14
10. Write Short on Any Two. 14

a) Club accounts.
b) Crossing of cheque.
c) Leasing and hire purchase.

d) Securitization.
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